
Your Single Contact for Nationwide Service.
Ultimate Service Associates (USA) is dedicated to generator set maintenance and repair. As such, we offer to clients with 
a nationwide network of generator sets, a unique service dedicated to total generator system needs with a consistent 
high level of service. 

USA Self Performs Through Our Ownership Partners.
USA ownership includes seven generator service providers with locations across the United States.  USA also has strong 
and reliable service provider relationships in the East Coast, Midwest, and Northwest.
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Total Generator Application 
Service & Maintenance

Our Clients:

HealthcareData Centers Manufacturing Education Bio PharmaResearch &
Development

Generator Maintenance:

USA offers you generator service support that 
is available both for routine maintenance and 
emergencies.  All of our technicians are factory-
trained and authorized.

•  We service all makes and models

•  Scheduled inspections of key service item

•  24/7 emergency services

•  Load bank testing

•  Coolant testing

ATS & Switchgear Maintenance: 
A critical component of an emergency power supply 
system (EPSS) is the Automatic Transfer Switch (ATS) 
and Switchgear.  

•  Complete ATS planned maintenance services  
    for automatic transfer switches by factory trained  
    technicians

•  Maintenance of all types of switchgear including  
    paralleling gear, monitoring gear, peak shaving gear,  
    and control centers

•   Surveying and reporting of all documentation for       
     customer history files

Fuel Maintenance:

One of the most critical maintenance issues for diesel 
powered generator sets is maintaining the condition 
of stored diesel fuel. A common reason for a generator 
start failure or under-performance is the lack of or 
poor quality fuel. Diesel fuel left untreated for long 
periods can become useless and potentially damaging 
to the generator.  USA offers custom fuel maintenance 
programs tailored to your needs.

•  Fuel polishing and tank waste removal systems

•  Customized fuel additive and tank service programs

•  Professional fuel applications and industries

Generator Monitoring:

Ultimate Service Associates offer its remote monitoring
system, Gen+Check, as a complete solution for all your
remote monitoring needs.

•  Reduces the risk of unplanned outages

•  USA website lets you review the status of your site 
    anytime, anywhere

•  Provides peace of mind about your equipment and  
    your business

•  Alerts are sent immediately via email or SMS text 
    messages

•  Generator run event reports


